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1. Reporting Other Business Activities (OBA)

Life insurance advisors may engage in additional professional roles or business interests outside
their insurance practice. These roles, commonly referred to as Other Business Activities (OBA) or
Outside Business Activities, can include employment, business ownership, professional services, or
fiduciary responsibilities.

While many outside activities are legitimate, they may create real or perceived conflicts of interest,
lead to client confusion regarding roles, or affect an advisor’s licensing suitability.

Across Canada, insurance regulators expect advisors to identify, disclose, and appropriately
manage outside activities that could influence their professional judgment or client relationships.

Regardless of jurisdiction, the core principle is consistent:

Advisors must ensure outside activities do not compromise their duties to clients, insurers, or
the integrity of the insurance industry.

All advisors contracted with Global Pacific Financial Services (GPFS) must disclose outside activities
to Compliance for review.

I. What is an Other Business Activity

An Other Business Activity (OBA) refers to any employment, occupation, business ownership, or
professional role performed outside of an advisor’s licensed insurance activities.
Examples include:

Professional or Financial Services
» Mortgage broker or mortgage associate
* Real estate agent or broker
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l. (Continued)

* Investment advisor or securities registrant

« Tax preparation or accounting services

 Immigration consulting

» Financial planning services outside the licensed insurance role

Business Ownership or Employment
» Ownership of a business unrelated to insurance
» Employment with another company or organization
« Operating a consulting or advisory business
« Participation in family-owned businesses

Fiduciary or Authority-Based Roles
« Acting as Power of Attorney for a client
« Serving as Executor or Trustee for clients
« Acting as a director or officer of a corporation

Community or Advisory Roles
» Non-profit board positions
» Community leadership roles
« Volunteer advisory roles involving financial decision-making

Many activities are permissible but must be reviewed and disclosed so potential conflicts can be
managed.

Il. Why OBA Disclosure Matters

Outside activities can create risks affecting clients, advisors, and insurers.
Common concerns include:

Conflict of Interest
Advisors may benefit from recommendations connected to another business interest.

Client Confusion
Clients may not understand whether the advisor is acting as an insurance advisor, mortgage broker,
real estate professional, or in another capacity.

Undue Influence
Roles such as trustee, executor, or power of attorney may create heightened scrutiny due to financial
authority over clients.
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I. (Continued)

Licensing Suitability
Certain occupations may be incompatible with insurance licensing where client protection risks exist.

l1l. Advisor Disclosure Responsibilities

Advisors must follow consistent professional standards when engaging in outside activities.

1. Disclose Outside Activities
All outside employment, business ownership, or professional services must be disclosed to GPFS
Compliance.

Disclosure must occur:
« when first becoming licensed
* before beginning a new outside activity
» whenever an existing activity changes

2. Obtain Compliance Review
Certain activities may require additional review or conditions.

Compliance may assess:
« the nature of the activity
 whether financial services are involved
« potential client confusion or conflicts
« the impact on advisor suitability

3. Maintain Clear Separation of Roles

Where outside activities are permitted, advisors must ensure clients understand:
» the capacity in which the advisor is acting
» whether the activity is regulated
» whether the activity relates to insurance advice provided

4. Avoid Conflicts of Interest

Advisors must avoid situations where outside activities could compromise their obligation to act in
the client’s interest. Where conflicts exist or may reasonably be perceived, they must be disclosed
and managed appropriately.

5. Update Disclosure Promptly
Changes to employment, business ownership, or outside professional activities must be reported
promptly to Compliance.
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IV. Activities That May Require Additional Review

Some outside activities commonly receive additional scrutiny due to potential conflicts or client
vulnerability, including:

* Real estate or mortgage brokering

« Tax preparation services

* Immigration consulting

* Funeral or end-of-life services

« Home care or senior care services

« Acting as trustee, executor, or power of attorney for clients
* Businesses involving referral arrangements with clients

These activities may be permitted but may require additional safeguards or disclosure.

V. Regulatory Expectations Across Canada

Insurance regulation is provincial and territorial, but expectations regarding outside activities are
broadly consistent.

Regulators generally require advisors to:
« identify potential conflicts of interest
« disclose outside activities
« manage conflicts appropriately
« maintain professional integrity and suitability

For example:
¢ British Columbia — Insurance Council of BC requires disclosure and reviews certain outside
activities.
« Alberta — Alberta Insurance Council may assess outside employment for licensing suitability.
« Ontario — FSRA emphasizes conflict disclosure and insurer supervision of agents.

» Quebec — AMF requires strict adherence to conflict-of-interest provisions under the Distribution
Act.

Across Canada, regulators share the same core expectation. Advisors must identify, disclose, and
appropriately manage outside activities that may influence professional judgment.
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V1. APEXA Profile Requirements

Where an Other Business Activity must be reported to a regulator, advisors must also ensure their
APEXA profile is updated.

APEXA is used by insurers to monitor advisor licensing, regulatory disclosures, and contracting
information.

Advisors are responsible for maintaining accurate and current information on their APEXA profile.

VII. Client Disclosure - Advisor Disclosure Statements - D02/D02C
Approved Other Business Activities must be disclosed to clients where the activity could reasonably

be perceived as creating a conflict of interest or dual role.

Disclosure must be clear and transparent and included in the Advisor Disclosure Statements
provided to clients (Form D02 / DO2C section 1.5).

Top 5 OBA Compliance Mistakes Advisors Make

1. Not Disclosing an Outside Activity

Advisors sometimes assume that small businesses, part-time work, or volunteer roles do not
need to be reported. In most cases, all outside activities must be disclosed to Compliance
for review.

2. Starting an Activity Before Approval
Beginning an outside business or role before notifying Compliance can create regulatory
concerns. Disclosure and review should occur before the activity begins.

3. Failing to Update Licensing Profiles
When an OBA is reportable to a regulator, advisors must ensure their APEXA profile and
licensing disclosures remain accurate and current.

4. Not Disclosing Dual Roles to Clients

Clients should clearly understand the capacity in which the advisor is acting. When an out-
side activity could create a perceived conflict, it must be disclosed through the Advisor
Disclosure Statement (D02/D02C).

5. Overlooking Potential Conflicts of Interest
Activities involving referrals, financial authority over clients, or multiple financial services
roles can create conflicts that require additional safeguards and transparency.
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