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for the continuation of servicing and if 
clients have been properly notified or 
have consented to the transfer. The 
purchasing advisor must take appropriate 
steps to safeguard client information and 
use it solely for legitimate business 
purposes as permitted under privacy 
legislation. Advisors are reminded that 
client files are not personal assets, and the 
handling of client data during block 
transactions must reflect professionalism, 
confidentiality, and legal compliance. 
Global Compliance should be consulted 
before initiating or finalizing any block 
transfer to ensure all privacy and 
contractual obligations are met.

VIII. (Continued)
7. Vacation or Unavailability
Protocol for Advisors
When an advisor is away on vacation or otherwise 
unavailable, it is essential to ensure that clients 
have access to an alternate advisor for any 
requests or transactions. Advisors are to prepare 
a signed letter of direction authorizing your 
chosen alternate advisor to handle client matters 
during the absence. The letter of direction must 
be provided to Global Agency Services, email 
contracting@globalpacific.com. Please note that 
it is not acceptable to provide clients with the 
MGA’s contact information as a substitute for 
advisor services. As your MGA, we will direct 
clients back to the designated advisor for any 
service or transaction needs. This process helps 
maintain continuity of client service and ensures 
compliance with regulatory standards.

Link: Alternative Servicing Advisor (ASO) - O13

HOW TO REACH US

If you require assistance with your 
APEXA profile, or have 
Contracting & Licensing related 
inquiries, contact
contracting@globalpacific.com

If you have Compliance related 
inquiries or require assistance with 
review or audit, contact
compliance@globalpacific.com

604.581.2134

604.581.2629

globalpacific.com


