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2. (Continued)

All audit requests and findings or remediation requirements must be reviewed by Global’s 
Compliance Department and satisfied within the timelines established by the insurer or regulator. 
Advisors are expected to provide Global’s Compliance with copies of all APR requests, findings, 
recommendations, and required remediation plans promptly upon receipt.

Failure to disclose regulatory or insurer audit requests, findings, recommendations, or remediation 
requirements to Global may constitute a breach of compliance obligations, advisor contractual 
requirements, and applicable regulatory expectations.

Global remains committed to supporting advisors through an educational and proactive compliance 
approach. We continue to provide day to day guidance and assistance to advisors during APRs and 
other compliance oversight activities to help advisors meet regulatory, client disclosure, suitability, 
documentation, and insurer requirements.

However, advisors should be aware that insurance companies and regulators have increasingly 
moved beyond viewing audits solely as educational compliance exercises. Audit findings are now 
more frequently assessed within a formal supervisory and risk-management framework, with greater 
expectations for complete client files, timely remediation, accountability, and ongoing compliance 
monitoring.

Accordingly, it is essential that advisors engage with Global Compliance immediately upon receiving 
any audit notification, findings, or remediation requirements so that appropriate guidance and 
support can be provided and all obligations can be addressed within required timelines.

If you receive notice of APR, or have questions regarding this bulletin or your reporting obligations, 
please contact compliance@globalpacific.com. We are here to help.

Thank you for your prompt attention and continued commitment to compliance excellence. 

Watch for next bulletin and upcoming webinar on Needs Based Sales with 
Global’s Compliance and Sales Teams


